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PROFILE
BSc (Hons) Computing student, graduating in 2027, with practical experience creating setup guides, investigating software problems, and documenting clear solutions through academic and personal projects. Comfortable researching technical information, checking details, and explaining software behaviour in accessible language. Seeking an entry-level email support role where these skills can help customers understand their options and resolve problems.
RELEVANT SKILLS
Written documentation and step-by-step instructions; troubleshooting and issue investigation; research using technical documentation; accurate record keeping; quality checks; software installation guidance; GitHub and version control; Windows, Linux, Android, and browser-based tools.
PROJECT EXPERIENCE
MANTIS Network Monitoring System | Academic project
github.com/Anuskar123/mantis1
Created installation, operation, testing, and troubleshooting guides to help users set up the system and investigate common problems.
Used logs, repeatable checks, and documented procedures to investigate software behaviour and explain findings clearly.
Organised reports, diagrams, and supporting evidence in a documented repository; verified the current build with 119 passing automated tests.
Still Android Privacy App | Personal project
github.com/Anuskar123/still-ad-blocker
Developed onboarding and settings guidance, with installation instructions, release notes, and explanations of privacy features and limitations.
Documented connection behaviour and testing steps, distinguishing confirmed results from issues requiring further investigation.
Prism Scanner | Personal project
github.com/Anuskar123/prism-scanner
Built guided forms and clear permission, validation, and result messages to help users scan, create, save, and share codes.
Provided setup instructions and documented common scanning constraints, including lighting, focus, supported formats, and device permissions.
EDUCATION
BSc (Hons) Computing
University of Northampton | 2023 to 2027 | Expected graduation 2027
